CITY OF
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Memorandum

Date:  May 3, 2021
To: Mayor and Members of the City Council
From: Thomas B. Modica, City Managé_r":/%

Subject: Report on 2020 CARES Act Program Outcomes

Following the City Council’s July 14, 2020 approval of a spending plan for the City’s $40.28
million Coronavirus Aid, Relief, and Economic Security (CARES) Act allocation, the City
Manager coordinated a process to implement the 23 City Council-approved programs. The
attached CARES Act 2020 — Community and Business Support Program Outcomes Data
report summarizes the important work carried out under the CARES Act funding. The report
is available on the City’'s CARES Act website. These programs benefited those who live or
work in Long Beach, including working families, individuals, businesses, business
associations, arts groups, nonprofits, and community-based organizations. The assistance
provided made a critical difference to those most vulnerable populations in the City.

Of the CARES Act Funding, $19.1 million was dedicated to the City’s direct COVID-19
response, and $20.1 million was allocated for business and community support programs
designed to provide direct financial assistance and a variety of support services and programs
to businesses, residents, and community organizations. The programs were targeted to the
communities and businesses most affected by the impacts of COVID-19 and were designed
to ensure equity considerations across the City’s hard-hit Latinx, Black, Cambodian, and other
communities of color. In partnership with local nonprofit and community-based organizations,
the City conducted significant outreach to these targeted communities.

In July 2020, City staff began the process to develop, implement, and monitor these City
Council approved programs, several of which included multiple components. Time was of the
essence in the delivery of these programs and services due to the economic, health, and
employment impacts being experienced throughout Long Beach. The programs were
developed and rolled out in record time. Some programs were operational as early as
September 2020, with many of the business grants being committed by the end of September
2020.

If you have questions on any of the information in this report, please contact Assistant City
manager Linda F. Tatum at linda.tatum@longbeach.gov or (562) 570-6916.
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cC: CHARLES PARKIN, CITY ATTORNEY
DouagLAs P. HAUBERT, CITY PROSECUTOR
LAURA L. Doub, CITY AUDITOR
LINDA F. TATUM, ASSISTANT CITY MANAGER
KEVIN JACKSON, DEPUTY CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
REBECCA G. GARNER, ADMINISTRATIVE DEPUTY CITY MANAGER
MONIQUE DE LA GARZA, CITY CLERK (REF. FILE #20-0660)
DEPARTMENT HEADS



http://longbeach.legistar.com/LegislationDetail.aspx?ID=4586413&GUID=CDDB59F9-154C-4747-9B1D-27A046D7DC9F




CARES Act by the Numbers

TOTAL

reoera. $40,280,494 ST €44,950,000

AWARD

COVID
RESPONSE

$19,130,494 st $6,200,000 PEOPLE 71,669

NUMBER OF BUSINESSES NONPROFITS CONTRACTS FAMILIES & CHILDREN
PROGRAMS 2 SUPPORTED SUPPORTED AWARDED SUPPORTED
APPROVED BY

CITY COUNCIL 719 102 250 171334
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HOW THE CITY PROMOTED INCLUSIVE
CONTRACTING OPPORTUNITIES MADE AVAILABLE & EFFICIENT PROCUREMENT

18 3 8 Produced Online Procurement 101 video in
English, Spanish and Khmer

RFPs Developed Separate Bid
and Posted Opportunities

Simplified Request for Proposals (RFP) paperwork
for easier vendor access

OUTREACH TO COMMUNITY VENDORS Lowered insurance requirements to reduce barriers
for vendors

1 ’ 15 o 1 ) 597 Conducted extensive outreach to local vendors in

Calls Made Emails Sent English and Spanish

Dedicated staff to answer calls and emails to help

56 1 772 vendors navigate PlanetBids procurement system
1

Hours Spent on Total People Contacted Expedited contract and RFP processing timefames
Outreach About Opportunites
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23 Council-Approved Programs
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